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Where Al'e We? By Butch Swank - butch@goodladandswank.com
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If someone asks
where you live and
they’re not very familiar with Flori-
da, you say Fort Myers, right? Men-
tioning places like Bonita, Estero,
or Lehigh usually gets you a blank
stare. In these times when people
argue over everything, I imagine one
thing we can all agree on is that over
the past twenty years, the city of
Fort Myers and Southwest Florida, in
general, have grown tremendously.
After all, this place is pretty danged
awesome, and that’s exactly why we
live here, right?

Edward Jones

Bank-issued,
FDIC-insured

In sports, we've all heard the term
momentum used by commentators.
It's when your team can do nothing
right or, if they have good momen-
tum, they can do no wrong. It's so
much fun when that happens and
downright painful when your team
doesn’t have it. | am a fan of the Ga-
tors and Buccaneers and am far,
far too familiar these days with the
bummer side of momentum. Did you
know that governments can have
momentum, too? I took a second to
look up some interesting numbers,
and as [ mentioned earlier, South-
west Florida is a huge place, so I fo-
cused my research only on the City
of Fort Myers proper. In 1900, Fort
Myers had a population of 943 and
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grew to 51,971 by 2000. From 2000
to 2022, the City of Fort Myers added
40,274 people, making a grand total
of 92,245, and that number is in-
creasing rapidly. So, in twenty-two
years, this one community within all
of Southwest Florida added nearly as
many people as it took to gain during
the previous 100 years. That’s aston-
ishing growth!

Here’s the part where you say,
“Why is Butch giving me a math and
history lesson while I'm supposed to
be pleasantly enjoying my increas-
ingly rare free time?” Great question!
[ am so glad you asked! I frequently
write about different government
departments, and my current favor-

ites are the Lee County Commission
and the School District because I and
many, many others see a big gap be-
tween what we want to see being
done and what s actually being done.
After seeing those recent population
numbers, I had this moment where
it became clear to me that what I'll
call “Fort Myers” is stuck with the
exact same momentum they’'ve had
for 100 years. To be fair, it certainly
worked well for that period. Now, in
the past 20ish years, they're falling
behind, and I don’t see a ton of evi-
dence they intend to change anytime
soon. The old saying “If it ain’t broke,
don’t fix it” might be the most chari-
table way to characterize today’s
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> edwardjones.com | Member SIPC

Stephen Thomas

Financial Advisor

3509 Lee Blvd, Suite 4
Lehigh Acres, FL 33971

239-303-3782

Smelly Water
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NEED A REPAIR?
We'll show up for $0!

this ad.*

*Includes first 1/2 hour labor, parts not included. May not be
combined with other offers or discounts.

BETTER WATER NOW I
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Get your Complimentary First
Service Call when you present

239-330-9739

PurHomeServices.com

Yellow Water

City or Well Water - We Can Help!

Sales + Repairs « Maintenance Plans « Free Estimates

We promise to always provide you with friendly, reliable
and professional service at a fair price, backed by a
1-year Warranty on all repairs rendered.

Schedule Here  [E
Coordina Aqui g

Hard Water Stains
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¢Su Casa Tiene Agua de Pozo?

iLe Podemos Ayudar!

Bad Tasting Water

$100 Off PURONICS
Drinking Water
System

Authorized Independent Dealer of

NICS

Water Products

Because everyone deserves

water they love

from people they trust!

GOODLAD & SWANK

INSURANCE,

Why Not Insure It All
Under One Roof?

239-674-7630 | www.goodladandswank.com
702 Leeland Heights Blvd W Lehigh Acres, FL 33936

LLC




‘REOAR

Continued From Page 01:
Where Are We? by Butch Swank

approach by our elected officials
responsible for managing this
great place.

Traffic is probably the most obvi-
ous pain point. Still, there are oth-
ers like over-development, lack of
police in certain areas, chronically
understaffed and poorly equipped
schools, too few schools where
they’re most needed, bussing kids
all over the county, which also
adds to traffic, different organiza-
tions (like water utilities) doing
the same jobs and bickering over
the few resources they have, post-
hurricane repair progress of traffic
lights, etc, etc, etc.

Here’s a specific example to high-
light the challenge we face. The
Lee County School District plans
to build an Innovation School on
Treeline Avenue. If you're unfamil-
iar, Treeline is a street just East of
[-75 between Daniels and Colonial.
Who lives on Treeline mostly? Af-
fluent older people without kids.
Why put a school focused on edu-
cating children for future techni-
cal careers in a place with so few
kids? Fun fact time: Did you know
that in Lehigh Acres, 71 out of 100
households have school-age kids,
and for reference, in Estero, only
8 out of 100 homes have school-
age kids? The obvious question is,
why build an Innovation School in
an area with so few kids and then
make traffic even worse by bus-
ing them from an area with kids
to a place without kids? It makes
even less sense when you learn the
School District already owns multi-
ple pieces of vacant land in Lehigh

Acres. Why would they not recon-
sider putting that school in Lehigh?

[ think the answer is simple. The
squeaky wheel gets the grease, and
we aren’t squeaking. Time is a lux-
ury, and [ certainly get how busy
our lives are. We all also deal with
a massive amount of distractions
daily. Hey, you get zero judgment
from me. I am guilty as charged
there, too! But I want better for
our community, and I believe you
do too. How can you help? Again,
[ am so glad you asked! I propose
you pick one thing that really
chaps your hide. Do a five-minute
Google search to find out what gov-
ernment entity is responsible for
it and how to get in touch. Here
comes the hard part: call them. I
prefer a phone call because I can
have a back-and-forth, which usu-
ally means I learn more and better
understand how to make my voice
heard. Everyone I've spoken with so
far has been kind, very profession-
al, and, most importantly, willing to
help me with my issue. Imagine if
thousands of us gave feedback on
the things that bug us. Many voices
saying the same thing is impossible
to ignore, and if enough of us reach
out, we can address almost every
issue currently making this beauti-
ful place less than it could be.

Together, we can change our local
momentum for the better, so let’s
get after it!

We have two important upcom-
ing events [ want to share with you.
A grassroots effort to incorporate
Lehigh Acres is hosting a meeting
to discuss the pros and cons of in-
corporation at 6:30 p.m., Tuesday,
September 12, at the East Lee Li-

brary. They want to hear your voice,
for or against, and have invited gov-
ernment officials who will attend.
The other item is the Southwest
Florida Business Alliance, where
I serve as President, is having a
meeting on Monday, September
25th. John Talmage, the Director of
the Lee County Economic Develop-
ment Office, will discuss the excit-
ing growth coming to the East Lee
area along with Nita Whaley, who
has been responsible for a ton of
the development Cape Coral has
recently enjoyed. This luncheon
will be held from 11:30 a.m. to 1:00
p.m. at the Plantation County Club
on, you guessed it, Treeline! I'm
thrilled to say we need to have it

WFL BUSINESS ALLIANCE

COMMUNITY & PROGRESS HAVE A NEW HOME

JOHN TALMAGE

NITA WHALEY

REGISTER ONLINE
ATTENDANCE: *40

September 25th at 12 PM

The Plantation Gulf & Country Club
10500 Dartington Drive, Fort Myers, Florida

FEATURED SPEAKER

Director of Lee County Economic Development
OPENING SPEAKER

Miloff Aubuchon Commercial & CC Real Estate Services

SWFLBUSINESSALLIANCE.COM

You can also RSVP to (239)470-5611 or
Email board@swflbusinessalliance.com

there because our organization has
grown so much that our previous
place was too small to hold every-
one. If interested, here is the web-
site: https://swflbusinessalliance.
com. Look, good things are hap-
pening, good people are working
towards making this an even better
place, and [ write all this to ask that
you make sure your very important
voice is heard, too.

For Questions or remarks, please
email press@eastleenews.com iz’
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Lire LAW PLANNING

YOUR FAMILY. YOUR LEGACY. OUR MISSION.

GUARDIANSHIP | LIVING TRUSTS

ESTATE PLANNING | WILLS | PROBATE |
FAMILY LAW | ASSET PROTECTION

Synthetic Blend 0il Change

includes 5 uarts s ll 099

of oiland a |Iter

* il disposal additional cost

Full Synthetic 0il Change

includes 5 uarts 37099

of oiland a |Iter

* 0il disposal additional cost

31 YEARS OF EXPERIENCE. // ALL REPAIRS! MINOR TO MAJOR. // SENIOR & MILITARY DISCOUNTS.

Pure Power

Aulomolive Diagnosiics -4

: 410 Leonard Blvd N. Unit 4
Lehigh Acres, FL 33971 | Ot g G505

Why pay Dealership prices when you can get the .
same Quality and Workmanship for HALF THE PRICE!.S

239-851-5352

OPEN

Monday through Friday i CARS

1 Excludes over 3/4 Ton or larger Trucks.
1 Disc brakes only. Rotors Included.

// LOCALLY OWNED & OPERATED!

Front or Rear Brake JOb
$235% $275®

TRUCKS, VANS, SUVs

hael Stanek

Owner Hic

Tyler Smith, Agency Owner Chris

Home —\k— Flood

Give us a call or visit us online for a FREE Quote
on your Home, Auto, or Flood Insurance.

Mitchell, Agency Owner

« Local, expert insurance counsel

« More choice in insurance companies
e True peace of mind

e Insurance the way it's supposed to be

AlllYourinsurancelNeedsiUnd

Motorcycle

N

N ¢

Auto

er®ne]Roof;

2 [LOCAUIONS
to]BettergSernvelyou!

9230 Daniels Parkway,
Fort Myers, FL 33912

1205 Piper Blvd
Naples, FL 34110
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The Smith & Mitchell Agency

(239) 603-8200
www.smithandmitchellagency.com




HAPPY LABOR DAY!

2 COLD!

BEACON SQUARE 2/2
Turnkey furnished!! Inside utility and screened

lanai. All set for year round living or to escape
the northern winter weather

URSZULA GALEK 847-830-4722

ursularealtor@yahoo.com

1$259,900

GREAT 2+ DEN

Roof replaced in 2023!! One and 1/2 baths, at-
tached carport with lots of storage, very large
laundry room. Also has mango and pome-
granate trees.

ADELIA PIMENTEL
adeliaswfl@gmail.com

$389,900

WHEN QUALITY MATTERS!

New construction! 3BR/2BA new home with
over 1800sq.ft living area. Custom kitchen w/
granite counter tops & upgraded applianc-
es. Reverse osmosis, sprinker system & tiled
floors.

ABBY DILLON
abbydillon@hotmail.com

239-645-6808

$399,000

SPACIOUS 3/2 POOL HOME

Featuring an open,airy design with lots of
natual light, vaulted ceilings and elegant dou-
ble door entry. Kitchen has custom cabinetry,
stylish backsplash, granite countertops and
much more!

MARY BRUZIK 704-780-9528
marybsellshouses@gmail.com

RENTALS | THI

AVAILABLE
STARTING AT

*1,875

CALL TODAY
239-491-3300

=)
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239-462-4053

Contact us today for a

*Based on 30 Year Fixed 5.5% FHA Mortgage with 3% Down
Payment. Payment Reflects Principle and Interest Only!
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PERFECT RETIREMENT HOME
Woodcrest is a lovely 55+ community of well
maintained single family homes. Thisis a

must see ADA accessible, 2/2 with a private
backyard.

KAREN MAKOWSKI 607-259-9289
karenrealtor33905@gmail.com

$359,900

GREAT LOCATION'

Home features 1671 sq ft living area, 3 bed-
rooms, 2 baths and attached 2 car garage.
Roof replaced in 2022. Fenced in backyard.

LAUREL LEVIS-DOYLE
llevisdoyle@gmail.com

316-219-2520

$395,000 ¢
S LS e

EXCEPTIONAL 3/2 +DEN
POOL HOME

Country Club Estates home features a Gener-
ac 2200K whole home generator with a 500
gallon tank! Solar heated pool, canal front
home with several fruit trees. Schedule your
showing today.

LAUREL WARD 863-234-3534
laurel.salesassociate@gmail.com

$429,900

IMMACULATE 3,2

Shows like a model! Breathtaking landscap-
ing! Double pane windows througout the
house, fireplace for chilly winter nights. New
roof in 2023, new water heater in 2022, A/C
replaced in 2019. City water & sewer.

LUIS GONZALEZ

luisfgonzalez@yahoo.com

239-269-9931

WHAT IS YOUR
HOUSE WORTH?

analysis of your property.

NO OBLIGATION.
CALL TODAY

239-369-6161

1400 Homestead Road N. ¢ 239-369-6161

NKING OF SELLING?

market

COLDWELL BANKER
PREFERRED PROPERTIES

KINGS GREEN AT MAJESTIC

Beautifully maintained ground floor coach
home. Low HOA fees and numerous ame-
nities. Golf membership is not mandatory.
Solid surface counters and breakfast bar, cozy
dinette, breezy lanai, 2 car garage.

JOAN BAAB 239-369-6161

jbaabsell@aol.com

B M O

$389,900 <

BRAND SPANKING NEW!!

3/2 featuring tiled plank floors, impact rated
windows and doors, double entrance doors,
upgraded appliances, reverse osmosis system.
Don't miss this one!

SANDRA ROMAN 239-850-2018

sandrarealsales@cs.com

NAPLES STUNNER!

Great views of golf course and lake. 55+ active
community with lots of upgrades. Close to
beaches and downtown Naples. A must see!

PAMELA DICKINSON

pamsellsit@gmail.com

239-878-0837
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$599 900w

POOL HOME ON A POND!

3 Bedrooms 2 1/2 baths, 2 car side entry
garage. PLUS a den/office. Nearly 3,000 sq ft.
Dream kitchen and awesome pool area. See
this one before it gets away!

ESPERENCIA CADET
espycadet@gmail.com

AVAILABLE
LOTS FOR
SALE!

1/4 Acre Lots
from $14,000

1/2 Acre Lots
from $17,000

239-478-5492




'ég Just 4 Pets

WELLNESS CENTER
Promoting Wellness
WELLNESS & SICK PET EXAMS

DENTAL CLEANING AND SURGERY
IN-HOUSE DIAGNOSTICS

CAR SIDE OR IN CLINIC VISITS

COVID CONSCIOUS FULL SERVICE HOSPITAL

APPOINTMENTS SCHEDULED TO MAINTAIN
“PHYSICAL DISTANCING”

EXAM ROOMS SANITIZED BETWEEN

APPOINTMENTS

259-270-5721

www.Just4PetsFL.vet

8911 Daniels Parkway, Suite 7 | Fort Myers, FL 33912

= 2 Nice Guys. Inc.

Interior and Exterior Painting

Give your home a finished look.
A little paint equals big impact!

Beautifying Southwest Florida Since 2003.

Call Today For A Free Consultation
For Your Home Or Business.
Ask About Our Trim Division!

A Family Owned And Operated Business

Committed To Excellence In Craftsmanship
Mention Seeing Our Ad In The East Lee County News!

Pet Preparedness By Dr. Veja Tillman, DVM

It is officially hurricane season in
southwest Florida. It's time to get our
pet(s) emergency and disaster ready.
Whether it is the next hurricane or
other natural disaster, or it is man-
made, having a plan for your pets must
be included with your family’s emer-

gency plan.
GET A PET EMERGENCY KIT

A collection of basic supplies that
you may need in the event of an emer-

gency.

Food and water for at least 3
days

Pet medications (2 weeks sup-
ply replaced often to maintain
their quality based on expiration
dates.)

Pet First Aid Kit

Updated Pet Identification (mi-
crochip, ownership documenta-
tion, your contact information,
pictures of you and your pet to-
gether; etc)

Updated vaccination documents
(include the name of your veter-
inarian with telephone number,
address and email)

Crate or carrier, harness or
leash/collar

Pet litter, paper towels, plastic
bags, cleaning supplies

Familiar items (favorite toys,
bedding, treats, etc)

Assemble kit in an easy-to-carry,
waterproof tote; stored in an
easily accessible area away from
extreme temperature changes
and keep this kit in a designated
place ready in case you must
leave home/ work quickly. Make
sure all family members know
where the kit is kept.

Consult your veterinarian for
advice on making a pet emer-
gency kit that is appropriate for
your pet’s individual needs.

HAVE AN EMERGENCY PLAN
FORYOUR PETS

e Identify family or friends who
will be willing to take you and
your pets in during and/or after
an emergency.

¢ Locate hotels that are pet friend-
ly outside of the evacuation/
emergency area.

¢ Research local boarding facili-
ties that are emergency shelters
for pets incase you are not able
to evacuate with your pet.

e Talk to your pet’s veterinarian
about emergency planning, es-
pecially if your pet has medical
conditions that require consis-
tent monitoring and supervi-
sion.

e Gather contact information for
animal emergency treatment fa-
cilities locally and outside of the
emergency zone.

STAY INFORMED

e Be aware of the types of emer-
gencies / disasters that can hap-
pen where you live and work.

e Sign up to receive local emer-
gency alerts on your cell phone
or email available through your
city and county.

¢ Tune into your state and federal
emergency management web-
sites and social media for infor-
mation from official sources.

e Become familiar with your local
emergency response plan, evac-
uation routes, etc

ABOUT DR. TILLMAN, DVM

Dr. Tillman is a 2002 graduate of
Tuskegee University School of Veteri-
nary Medicine. Her veterinary practice
and work experience focuses on health
and wellness of pets. She is the owner
of Just 4 Pets Wellness Center and can
be reached at 239-270-5721. i
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A DIVISION OF Painting with Unparalleled Quality,
Value and Customer Service
2niceguys.net | (239) 690-1479

Licensed & Insured #CGC1526754
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1230 Taylor Lane, Lehigh Acres, FL | FountainCrest@ SunshineRet.com

All-Inclusive Independent Senior Living

Discover resort-style amenities including:

All-Day Dining Program | Paid Utilities | FREE WIFI
On-Call Transportation | Weekly Housekeeping
Safe Living With Life Alert Pendants | Pet Friendly

SCHEDULE YOUR TOUR TODAY
(239) 674-6585

92 FOUNTAIN CREST

-
SV

RETIREMENT COMMUNITY

| FountainCrestRet.com

Fort Myers Latin Music Festival Set for September 16 at
Caloosa Sound Amphitheater suomited sy susan Bennert

Latin music lovers will rock the day
and night away Saturday, Sept. 16,
when well-known internationally-
acclaimed artists from Cuba, Puerto
Rico and South America perform at
the first-ever Fort Myers Latin Music
Festival at the Caloosa Sound Amphi-
theater on Edwards Drive in down-
town Fort Myers.

The family-friendly event will in-
clude music, food trucks, and a kids’
zone with four bounce houses and
will run from noon to 10 p.m.

Headlining the music festival will
be some of the most well-known art-
ists in Latin music along with rising
stars in the music industry. Among
the performers will be:

e Osmani Garcia is a popular Cuban
singer and songwriter known for
the catchy and upbeat reggaeton
and Latin music. Garcia participat-
ed in the National Festival of Cuba
and received several awards. He
co-founded El Duo de Cristal, which
played three domestic Cuban tours
with songs reaching number one
on the Cuban charts

¢ Lucy Grau is a Miami-based sing-
er and songwriter who has been
dubbed the “Latin Disco Queen”
for her soulful and electrifying per-
formances. She masters both Eng-
lish and Spanish as she proves in
her hits “Last Dance” and “On the
Radio” (salsa version), the Donna
Summer classics she chose as a
rendition to the late singer.

The Celia Cruz All Stars is a group
of musicians and singers who once
played with the legendary “Queen
of Salsa,” Celia Cruz. Fans call the
group “classic Celia” with a funky,
contemporary twist.

e Bianca Leony was born in Miami
of Cuban-American parents who
made the Latin rhythm part of her
soul. Her grandmother Bianca Va-
rela was a renowned opera singer
in Cuba and is the inspiration for
Leony’s music.

The festival also will feature some
rising Florida Latin stars, including
Joe Hernandez y su Orchestra Clas-
sica, Sessi, Aivy and D] LEXX.

The festival will showcase a variety

$ X \ e 7
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of Latin music genres, including salsa,
bachata, merengue, reggaeton, and
more, according to organizers.

“Attendees can enjoy Latin cuisine,
shop for unique crafts and souvenirs
and experience the vibrant and color-
ful atmosphere of the festival,” said
organizer Eddie Latour of Nice Guys
Productions. “ The festival promises
to be a fun-filled celebration of Latin
culture that will bring people togeth-
er and create lasting memories.”

The event is presented by Hyun-
dai of Fort Myers with a dozen other
sponsors providing support.

A portion of the proceeds from the
festival will support local non-profit
organization Music aLIVE SWFL,
formed in October, 2022, in the af-

FORT MYERS

termath of Hurricane lan to preserve
and promote live music in Southwest
Florida. Music aLIVE SWFL will pro-
vide financial assistance, education
and other support to local musicians
and others that support the live mu-
sic industry, Latour said.

Tickets are $40 presale and $50 at
the door. Children under age 5 are
free. VIP tickets cost $150 and in-
clude VIP parking, buffet dinner from
3 Pepper Burrito, exclusive walk-in
bathrooms, meet and greet with the
performers, a VIP tent with shade
and a designated area to dance by
the stage. Tickets can be purchased
at https://outertix.com/niceguys/20

For more information, visit www.
niceguysproduction.com ¢
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PHYSICAL MEDICINE |

HEALTHCARE GROUP
MEDICAL CHIROPRACTIC REHABILITATION

REGENERATIVE MEDICINE
REHABILITATION |
ON-SIT€ DIAGNOSTIC ULTRASOUND |

| CHIROPRACTIC | X-RAY

INFUSION THERAPY

ON-SITE DIGITAL

2HOURS OF BOWLING, SHOE RENTALS,
1LARGE (1 TOPPING) PIZZA & (1) PITCHER OF SODA

1901 Crystal Drive, Fort Myers, FL 33907

Up to 4 people. Offer not valid Monday-Wednesday, 6:15 PM - 9:00 PM. Must start bowling before 5:00 PM
on Fridays & Saturdays. No need to print - sign up online or at our front desk. Only 15 Seconds to Signup!

ASK ABOUT OUR CORPORATE PACKAGES

INCLUDES: BUFFET WITH 2 ENTREES AND TWO SIDES, UP TO 100 GUESTS
$19.95 Per Person « $32.95 Per Person With Bowling
*Add A Carving Station, Dessert Table, Or Chocolate Fountain!

© 1051 Fifth Avenue | Fort

LighthouselslandResort.com | 239-463-9392 | 800-778-7748

Ul NEED PAIN
@ RELIEF?

LOOKING FOR A NEW HOME FOR YOUR
PAIN MANAGEMENT PROGRAM?

Find out more about us at
LIFESTYLESHEALTHCAREGROUP.COM

*The patient and any other person responsible for payment has a right to pay, cancel the payment or
be reimbursed for payment for any other services, examination or treatment which performed as a
result of and within seventy-two hours of responding to the advertisement for the free, discounted

or reduced service, examination or treatment. Limited time. We accept most insurance plans.

Knowing With Certainty
——Is Going With Certainty

Know With
CERTAINTY

For years Christians have been on the losing side of a battle that
must not be lost. That battle is for the loss of youth from the
Christian church in America that is having dire consequences
for the church and America.

To Know with Certainty’s purpose is to assuage doubt and
build a confident faith based on evidence from the Bible, the §
sciences and history.

The Battle We Must Not Lose is a clarion call to the church |

and parents to become the frontline contenders in the faith
development of children. It presents the pending consequences
of continued inaction and the necessary steps and actions to
win this battle for our youth.

14600 Fair Havens Road, Fort Myers, Florida 33908
ToKnowWithCertainty.com « 239-410-2771

ol

The Battle
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The Customer-centric Approach — A Lost Art Whose Time
HaS COme, Agaln! By Alex Moffett, iD Legacy, Leadership Coaching

Maybe I'm just living in the old glory
days of yesteryear and wishing they
would return. I remember the day
when...

You walked into an establishment,
and people actually looked you in the
eye and shook your hand. You were
actually greeted enthusiastically and
asked, “How may I be of service to
you?” or “How may I help you?” When
you asked a question, you weren’t
treated like you just asked this person
to do something that is unreasonable,
foreign, or impossible, making you feel
as if you, yourself, were an imposition.

In those days, most businesses and
retailers went out of their way to take
care of their customers because they
understood this simple truth...Custom-
ers come first! Why? Because without
customers, there is no business, no
profits, no paycheck! It was as simple
as that! It seems gone are the days
when we were happy to see a custom-
er walk through the door, or the phone
would ring, and we would get excited
because we got the opportunity to take
care of somebody and solve a problem.
People were treated like we really mat-
tered (not just in business, but in life)
because we really did!

OK, maybe my frustration makes me
delusional, maybe I am exaggerating
slightly, or maybe I have high expec-
tations and need to be more realistic.
Maybe I'm just old and cranky and re-
ally need to get in tune with the times.
[ mean, I recently celebrated my 60th
birthday, so I think it’s fair to say that
[ am a little old-school or (at least ac-
cording to my kids) just “old-fash-
ioned” and a little behind the times. I
accept that, although I prefer the term
“vintage” - thank you very much!

If being old-fashioned means I still
prefer personal, face-to-face human
interaction, clear communication, ser-

vice with a smile, and simplistic care
that says, “You are seen and heard as
a person” rather than a mere potential
money-grab...I'm in! Then, yes, guilty
as charged, I am officially “old-fash-
ioned.”

But consider this: It's those good old-
fashioned values that have inspired
and required us as a society to develop
and utilize soft skills that can turn any
marketplace interaction from a trans-
actional exchange to a more “custom-
er-centric” relational experience. And,
could it be that somehow those same
“soft skills” that have been at the cor-
nerstone of great customer experienc-
es have now found themselves going
by the way of the Do-do? So how did
we get here?

In a world full of impersonal inter-
actions via DYI online shopping, chat-
bots, social media DMs, self-checkout
lines, automated tellers, and advanced
Al phone responders, could it be that
we have somehow forgotten the im-
portance of the human touch? Honest-
ly, half of the time, we don’t even know
if we are talking to a person.

Could the lockdown of the pandemic
be a contributing factor as to why it
seems we have lost the skills of talk-
ing and interacting with one another?
Could it be why most marketplace in-
teractions lately seem dry, impersonal,
and transactional? Have our collective
values been abandoned and replaced
with apathy and simple goal-oriented
exchanges with one another? Although
[ wish it weren’t so, it appears to me
that the importance of customer ser-
vice and creating the perfect customer
experience is, sadly, a fleeting, nearly
lost art. So what's the solution?

Maybe we’ve got to get back to a cus-
tomer-centric business focus! But what
does it even mean to be customer-cen-
tric? It means a complete focus on pri-

@ MY PET'S VET

Dr. Rafael Cartelli

Monday - Friday

‘ Saturday
Sunday

* Examinations

* Vaccinations

* Surgery

* Comprehensive Dental
Care

* Health Certificates

8:00 AM - 5:00 PM
8:00 AM - 12:00 PM
Closed

* In-House Laboratory

e Annual Wellness
Packages

e Pharmacy

* Heartworm and Flea
Prevention Products

% Call us to schedule an appointment today!

Rabies/Lee County Licenses

Keep Your Pets Protected

We carry affordable options for

prevention to keep your pets protected!

61 Bell Blvd N, Unit 2
Lehigh Acres, FL 33936

In the Winn Dixie Plaza at the
corner of Joel & Bell Blvd.

oritizing the customer’s experience in
every aspect of your business, from the
initial contact via marketing and social
media to reception and phone engage-
ment, from sales and product develop-
ment to service and ongoing customer
support in the back end. It is a delib-
erate and intentional fundamental un-
derstanding and practice of the old ad-
age “Customer comes first” at the core
of your company culture, and it shows!

If this feels good so far, imagine a
company that offers the following:

1. Communication - The company is
excellent at communicating warm-
ly and effectively because connec-
tion and clarity matter!

2. Perspective - The company is in
touch with your needs, motives,
and values and strives to under-
stand your perspective as a person
first, then a potential customer.

3. Value - The company is passion-
ate about offering pressure-free,
value-based solutions because
they understand you work hard
for your money, and only you get
to decide how to spend it.

4. Transparency - The company is
transparent with its pricing and
practices simply because they
agree; trust is not simply given; it
is earned.

5. Care - The company is obsessed
with the human touch, so whether
it is remembering your birthday,
personalizing your solutions or
simply sending a considerate re-
minder text, they do it because
they genuinely care!

6. Protection - The company is com-
mitted to your protection via prop-
er insurance, warranties, and writ-
ten guarantees because they know
sometimes things happen and you
need to be covered.

7. Excellence - The company is pas-
sionate about meeting, nay, ex-
ceeding your expectations because

you have standards, and you de-
serve to be wowed!

I admit that at the end of the day, I
wrote this article partly out of my frus-
tration and partly because I want to
know that there are others who see
what I see (because I'm not crazy). Can
[ get an “amen”?

But I also wrote it to spread a little
hope! You may have to look a little
harder to find the gold these days, but
it'’s there. There are some giant retail-
ers and small to midsize, family-owned
and operated businesses that get it.
And with everything that’s going on,
they are a lot easier to spot these days.
So what do we do? How do we, as con-
sumers, respond?

Well, we find the ones that offer more
of a relational experience, and then we
shout it from the rooftops so that oth-
ers can have and enjoy the customer-
centric service of yesteryear! And, of
course, when we find companies like
this, big or small, we naturally reward
them with our dollars and loyalty. And
whenever possible, we write a review
and let the business know why you
chose them over all others. After all, ev-
ery dollar we spend is a vote in favor of
who will stay and who will go. Because
at the end of the day, when it comes
to spending my hard-earned dollars,
[ am always in charge, and so are you.
Maybe yesteryear isn't in the rearview
mirror after all, and the glory days are,
in fact, ahead of us all!

William and Alex Moffett are the
founders and owners of PUR Home
Services, a water treatment service
company , as well as, iD Legacy which
is a leadership Coaching company. To
learn more about PUR Home Services
please visit: https://purhomeservices.
com/ or to reach Alex, feel free to
email: press@eastleenews.com.

Montage Women’s Club

By Rita Artwohl

The Montage Women's Club is a
social and philanthropic club open
to all women residing in Lee Coun-
ty. We meet on the fourth Thurs-
day of each month at The Club at
Pelican Preserve, 9802 Pelican
Preserve Blvd, Fort Myers 33913
(community entry off Treeline Av-
enue between Colonial Blvd and
Daniels Pkwy).

Activities begin at 10:30 a.m. with
a short social period, a business
meeting at 11:15 a.m., followed by
lunch at Noon, and normally an in-
formative speaker program, ending
at 2:00 p.m. Within the organiza-
tion are various interest groups for
members’ participation. Member-
ship is open to both year-round and
seasonal residents. We welcome
you to visit Montage for a luncheon.

Our next meeting will be held on
Thursday, September 28, and our
planned speaker will be Mr. Tom
Donoghue of Hearts and Homes for
Veterans. This non-profit organi-
zation is run by veterans who help
their fellow veterans end homeless-
ness, provide low-income veterans
and their families with everyday
life necessities, and aid returning
veterans repatriate back into the

Photo: Hearts and Homes for Veterans
inc. was formed not just to be another
charity, but to end homelessness and
assist low income veterans in SWFL.

SW Florida community.

Luncheon fee is $28.00 and the
planned regular menu will be
roasted pork loin with tropical rel-
ish, coconut rice, assorted squash-
es, tomato fried plantains, and key
lime pie. The plant based / vegan
entree option will be blackened
tofu with fresh fruits and berries
for dessert.

If you would like to attend a Mon-
tage meeting, need further infor-
mation, or would like to make a res-
ervation, please call Rita Artwohl at
(239) 703-7787. Reservations cut-
off to attend this meeting is Noon,
Thursday, September 21st.

Continental Women’s Club

By Liz Paul

Continental Women'’s Club is a
social, cultural, and philanthropic
organization established in 1975,
with membership open to women
living in Lee County. Our major
fundraising efforts each year focus
on our Scholarship Fund. In June
of this year, we awarded a $2500
scholarship to each of three gradu-
ating senior girls from Lee County
High Schools.

a presentation by students from a
local Arts/Theater Program.

Our Luncheon Meetings are
held on the first Thursday of each
month at 11:30 am at The Hide-
away Country Club, 5670 Trail-
winds Drive, Fort Myers 33907.
The cost to attend the luncheon is
$25. Reservation deadline for Oc-
tober 5th is Tuesday, September

www.mypetsvet.net
Find us on @

26th. Please call Liz Paul at 239-
691-7561 for additional informa-
tion or to make a reservation.

Our next Luncheon event, on

Se Haba Espanol ‘:‘ Thursday October 5th, will feature
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September Programs At East County Regional Library

Submitted By Courtney Barr

This month’s roster of activities at
East County Regional Library offers
topics for all ages. The following activi-
ties are free to the public:

ADULT PROGRAMS

English Café | 6 p.m. Wednesdays, Sep-
tember 6, 13, 20, 27

East County Craft Club: Personalized
Tote Bags | 2 p.m. Saturday, September
9

Chess Anyone? | 2 p.m. Mondays, Sep-
tember 11, 18, 25

Book Discussion: “Now Is Not the
Time to Panic” by Kevin Wilson | 3:30
p-m. Monday, September 11

Download Drop-In | 11 a.m. Tuesdays,
September 12, 26

Knit and Stitch | 5 p.m. Wednesdays,
September 13, 27

CHILDREN'’S PROGRAMS

Toddler Tales | 10:30 a.m. Tuesdays,
September 5, 12, 19, 26

Family Storytime | 10:30 a.m. Wednes-
days, September 6, 13, 20, 27

Preschool Storytime | 10:30 a.m.
Thursdays, September 7, 14, 21, 28

Kids Read Down Fines | 11 a.m. - Noon
Saturday, September 9 & 2 - 6 p.m.
Mondays, September 11, 18, 25

Read to the Dogs | 11 a.m. Saturday,
September 9

Build It at the Library | 1 p.m. Satur-
day, September 16

Blessings In A Backpack
Currently Feeding 7,300
SWFL StU.dEl’ltS Submitted By Lindy Kleivo

Blessings in a Backpack of SWFL
surpassed a significant milestone in
its mission to eradicate childhood
hunger in the region. As of August
2023, the organization is now pro-
viding essential weekend meals to
an astounding 7,300 students who
would otherwise go hungry over the
weekends. This exponential growth
is attributed to the extension of their
services to include schools in Char-
lotte County, a community where
many students are facing homeless-
ness and food insecurity.

Did you know 59% of students in
Florida are eligible for free or re-
duced lunch? These kids eat meals
at school during the week but are
without access to affordable, healthy
food on Saturday and Sunday. The
consequences are much more than a
growling stomach. Hunger can cause
many physical health problems. It
can shorten a child’s attention span,
lower their 1Q, and keep them from
making good grades.

Blessings in a Backpack of SWFL
has long been dedicated to ensur-
ing that children have access to ad-
equate nutrition even outside of
school hours. With the addition of
two new programs, the organization
is taking an even greater step toward
alleviating hunger among vulnerable
students. The first of these programs
will commence at the end of August,
with 150 children expected to ben-
efit from this initiative.

“We are beyond grateful for the
support we have received from our
community, donors, and volunteers,”
said Cecilia St. Arnold, Executive Di-
rector of Blessings in a Backpack of
SWFL. “By expanding our services
to include Charlotte County, we are
addressing the critical issue of child-
hood hunger in Southwest Florida
and its devastating impact on aca-
demic performance and overall well-
being.”

The expansion into Charlotte Coun-
ty comes at a crucial time when the
community’s youth face challenges
due to devastating Hurricane Ian,

food shortages, and increased pric-
es. By offering nutritional meals on
weekends, Blessings in a Backpack
seeks to bridge the gap and provide
children with the sustenance they
need to grow, learn, and thrive.

“We firmly believe that no child
should ever have to worry about
where their next meal will come
from,” St. Arnold continued. “With
the support of our dedicated vol-
unteers and the generosity of our
donors, we are making a tangible
difference in the lives of thousands
of students, enabling them to focus
on their education and dreams for a
brighter future.”

Blessings in a Backpack of SWFL
urges the public to continue sup-
porting their cause, whether through
donations, volunteering, or raising
awareness about childhood hunger
in the region. Together, we can en-
sure that every child has the nour-
ishment they need to reach their
full potential. For more information
on how to get involved or to donate,
please visit https://swfl.blessing-
sinabackpack.org or contact cecilia@
blessingsinabackpack.org.

BLESSINGS IN A BACKPACK
HELPS PREVENT
CHILDHOOD HUNGER

Blessings in a Backpack SWFL
serves over 7,300 students through
33 school-based programs located
throughout Lee, Collier, and Char-
lotte Counties. In these schools, test
scores, reading skills, positive behav-
ior, general health, and school atten-
dance have improved dramatically
due in part to students receiving the
nourishment they need throughout
the week and the weekends.

Kids are our future; you can help
secure theirs. A $130 donation will
feed a child for one full school year.
Gifts of all sizes are welcome through
the donation portal at https://swifl.
blessingsinabackpack.org/ or via
mail at P.O. Box 61402 Fort Myers,
FL 33906. All contributions are tax-
deductible.
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Photo: Children receiving meals from Blessings in a Backpack.

Baby Rhyme Time | 10:30 a.m. Satur-
day, September 23

Bilingual Storytime and Author Visit
| 10:30 a.m. Saturday, September 30

TEEN PROGRAMS

High School Game Day | 2 p.m. Friday,
September 1

Library Teen Talk | 2 p.m. Tuesdays,
September 5, 12, 19, 26

Kids Read Down Fines | 11 a.m. - Noon
Saturday, September 9 & 2 - 6 p.m.
Mondays, September 11, 18, 25

Chess Anyone? | 2 p.m. Mondays, Sep-
tember 11, 18, 25

Welcome Back High Schoolers Party |
2 p.m. Wednesday, September 13

High School Movie | 2 p.m. Wednesday,
September 20

TAG: Teen Advisory Group | 5 p.m.
Tuesday, September 26

The East County Regional Library is
located at 881 Gunnery Road in Lehigh
Acres. For more information about a
program or to register, please call the
library at (239) 533-4200. Check the
Lee County Library System’s website
at www.leelibrary.net to find out about
programs at other locations. Call the
host library, or Telephone Reference
at (239) 479-INFO (4636), for more
information about a specific program.

To receive updates from Lee County
Government, sign up for the newslet-
ter here: www.leegov.com/resources/
newsletters. iy
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Ready to Go Solar?
Cost Savings * Environmental Impact
Energy Independence

GO GREEN TODAY
Contact us for your FREE Energy Audit!

A Family-Owned Residential Solar Company

POWERED BY SOLUTIONS TO ENERGIZE YOUR FUTURE

888-PANDA98 - 888-726-3298
GREENPANDAENERGY.COM
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Mike Welch

Let Us Hear From You!
Contact Us At:

com

At this writing
Idalia has left Flor-
ida leaving destruction and heart-
ache for the people of the Big Bend
area of our state not seen in genera-
tions. Certainly, our region feels and
understands much of what they en-
dure. And our people are respond-
ing. The Salvation Army of our re-
gion left for the Big Bend and are

voicesoflehigh@gmail.

now situated on the ground as many
other units of the Army from the SE
United States are making their way
to the area. The Red Cross and other
organizations are setting up relief
services.

We as a community can help with
our treasure and time but you can
also take some steps while there is
time. Have a plan. Be prepared. Ask
the simple questions now and not
when the crisis is at hand:

¢ Do I vacate my home?

¢ Where should I go if I evacuate?
e Make arrangements now.

¢ Your pets? Are they ready to Evacu-
ate?

e Check in on vulnerable relatives and
neighbors.

¢ Do you have enough medications?

¢ Do you have enough food?

These are arrangements to be
made for now. Get after your friends
if they have not given it much
thought. Our planning helps govern-
ment services out given the work
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and many times the selfless service
of our sheriff’s office personnel as
well as our fire and rescue service
professionals. Remember, the local
hospitals are not shelters. For your
planning please visit Lee County
Government at www.leegov.com and
for a copy of a Hurricane Prep. Book-
let call the East Lee County Chamber
and I'll be happy to mail you one. Of-
fice: 239-369-3322

Wishing you and your family and
friends the best for the remainder of
the storm season.

IRS: Those Impacted By Idalia Qualify For Tax Relief; Oct.
16 Deadline, Other Dates POStpOﬂEd To Feb. 15 provided by 1r-2023-159

The Internal Revenue Service today
announced tax relief for individuals
and businesses affected by Idalia in
parts of Florida. These taxpayers now
have until Feb. 15, 2024, to file vari-
ous federal individual and business
tax returns and make tax payments.

The IRS is offering relief to any area
designated by the Federal Emergency
Management Agency (FEMA). Cur-
rently, 46 of Florida’'s 67 counties
qualify. Individuals and households
that reside or have a business in these
counties qualify for tax relief, but any
area added later to the disaster area
will also qualify. The current list of
eligible localities is always available
on the disaster relief page on IRS.gov.

FILING AND PAYMENT
RELIEF

The tax relief postpones various tax
filing and payment deadlines that oc-
curred from Aug. 27, 2023, through
Feb. 15, 2024, (postponement pe-
riod). As a result, affected individuals
and businesses will have until Feb.

15, 2024, to file returns and pay any
taxes that were originally due during
this period.

This means, for example, that the
Feb. 15, 2024, deadline will now ap-

ply to:

¢ Individuals who had a valid extension
to file their 2022 return due to run
out on Oct. 16, 2023. The IRS noted,
however, that because tax payments
related to these 2022 returns were
due on April 18, 2023, those pay-
ments are not eligible for this relief.

¢ Quarterly estimated income tax pay-
ments normally due on Sept. 15,
2023, and Jan. 16, 2024.

e Quarterly payroll and excise tax re-
turns normally due on Oct. 31, 2023,
and Jan. 31, 2024.

e Calendar-year partnerships and S
corporations whose 2022 extensions
run out on Sept. 15, 2023.

¢ Calendar-year corporations whose
2022 extensions run out on Oct. 16,
2023.

e Calendar-year tax-exempt organiza-
tions whose extensions run out on

hair | nails | waxing | packages | gift certificates

Amy | Debbie | Brandy | Brittany | Kelly

11300 Lindbergh Blvd, #108 (Next to Norman Love)

Nov. 15, 2023.

In addition, penalties for the failure
to make payroll and excise tax depos-
its due on or after Aug. 27, 2023, and
before Sept. 11, 2023, will be abated
as long as the deposits are made by
Sept. 11, 2023.

The IRS disaster relief page has de-
tails on other returns, payments and
tax-related actions qualifying for re-
lief during the postponement period.

The IRS automatically provides fil-
ing and penalty relief to any taxpayer
with an IRS address of record located
in the disaster area. These taxpayers
do not need to contact the agency to
get this relief.

It is possible an affected taxpayer
may not have an IRS address of re-
cord located in the disaster area, for
example, because they moved to the
disaster area after filing their return.
In these kinds of unique circumstanc-
es, the affected taxpayer could receive
a late filing or late payment penalty

notice from the IRS for the postpone-
ment period. The taxpayer should call
the number on the notice to have the
penalty abated.

In addition, the IRS will work with
any taxpayer who lives outside the
disaster area but whose records nec-
essary to meet a deadline occurring
during the postponement period are
located in the affected area. Taxpay-
ers qualifying for relief who live out-
side the disaster area need to contact
the IRS at 866-562-5227. This also in-
cludes workers assisting the relief ac-
tivities who are affiliated with a rec-
ognized government or philanthropic
organization.

The IRS may provide additional di-
saster relief in the future.

The tax relief is part of a coordi-
nated federal response to the damage
caused by this storm and is based on
local damage assessments by FEMA.
For information on disaster recovery,
visit disasterassistance.gov.

CHRISTMAS * NEW YEARS WEDDING ¢ END OF LIFE
GRADUATION ¢ BIRTHDAYS « NETWORKING EVENTS
AND MUCH MORE!
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www.Ter-Tinis.com

1901 Grystal Drive, Fort Myers, FL, 33907
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Summer Greetings from Lehigh Community Services

Submitted By Lehigh Community Services

We're around the corner from our
one year anniversary of IAN. Let’s plan
ahead and continue to collaborate to-
gether to meet our community’s needs.
The pandemic and IAN brought agen-
cies together as never before. While
we couldn’t solve everyone’s issues,
together we helped to make things
better here in Lehigh Acres. A hard les-
son was learned by all of us, share re-
sources, prioritize the most important
and critical problems, work together
to make it happen showing unity to
our community. For example, last week
we received a monumental amount of
supplies from San Carlos Fired Depart-
ment. The L.A. Fire Dept., & Cape Coral
Fire Dept. joined in the delivery, un-
loading, and shelving the supplies. LCS
shared the bounty with the Salvation
Army, Christ at the Crossroads, New
Life, & Servants of Christ/Rise Church.
Many hands make light work and it
took all of us working together to dis-
tribute those supplies. Our pantry cli-
ents were happy campers to receive a
case of toilet paper instead of a couple
of rolls! Our homeless clients got small
coolers, other agencies got hand sani-
tizer, and masks. Those supplies were
left over from the IAN distribution.
Project collaboration results in serving

more clients.

Did you know that LCS has served
a total of 30,563 Lehigh residents
through July 31, 2023? What will the
next few months bring? We do what we
do with a passion. But it takes a small
army: staff, volunteers, administration,
and funding to accommodate the needs.
Funds are used for various projects.
Such as, our upcoming holiday hap-
penings. Holiday food baskets, Senior
Christmas Party, bus passes, gas cards,
emergency help, etc. Because, just like
you, we have utility bills, daily expens-
es, gasoline (yikes!) emergency repairs,
& payroll, etc. We proudly serve as the
United Way House for Lehigh Acres, al-
lowing us a monthly donation but we
have to stretch it to the limit! It's no
secret we hold fundraisers during the
year to make our budget. For example,
our next fundraiser is our golf scramble
September 16, at River Hall Golf Club.
LCS needs, sponsors, teams, raffle bas-
kets, and volunteers to make this event
successful. Will you play a part in this
event with us?

Another fundraiser was our Rain
Barrel painting project, a collabora-
tion with FGUA, and the Senior Center

raising funds to help pay Senior’s wa-
ter bills. It was a fun, productive event
with professional & amateur artist dis-
playing their talents. Lehigh Acres has a
wealth of resourceful people. Our third
annual rain barrel painting project will
be April 2024.

In January, our Duck Race at “Wings
Over Water” collaboration with LAM-
SID at Harns Marsh was fun and pros-
perous for our agency & participants.
Harns Marsh is a beautiful gem and
valuable resource in our community.
In March, we hold our St. Patrick’s Day
corn beef & cabbage dinner - a deli-
cious, & delightful evening with enter-
tainment.

We also invest time and resources
in our homeless population. Our wish
list for our homeless are phone char-
gers, and tools to repair their bicycles.
Consider donating these supplies, if
you please? We all know that Lehigh
Acres is in desperate need of a home-
less shelter. Can you help? They need a
place to shower and wash their clothes,
because they’re unable to travel to Fort
Myers for the resources there. One of
our biggest needs is pet food for our cli-
ents. Many folks need pet food for their

animals. And you know how important
that is if you love pets!

Your donations make a difference.
Because of you, we are able to provide:
references to available resources, food,
hygiene Kkits, bus passes, gas cards, lit-
eracy classes, Sign language classes,
Senior Boxes, bread & sweets, food
stamp, Medicaid, & financial appoint-
ment. Free income tax preparation. All
are subject to availability, of course. An-
other did you know- We’ve had over a
MILLION dollars returned to this com-
munity for the past 9 years!

Collaboration not duplication is key.
The non-profit arena is growing and
expanding to meet the needs of our
exploding population. LCS strives to be
prepared, & pivot when necessary to
meet challenges, share resources, using
our time, talents, and treasures wisely
to provide the best we possibly can for
our residents. LCS mission is to provide
emergency services to residents of the
community while promoting self-suf-
ficiency. Please contact our office for
more information 239-369-5818 or
www.lehighcommunityservices.com
Thank you for your support of LCS!

Disaster Relief Scams, Scorching Summer And Roadway
Safety In Our East DiStrict sy sneritrcarmine arceno

s | Photo: Sheriff Carmine
Marceno, Lee County
Sheriff

The video and still
photographs depict-
ing loss of life and
>| property, from natu-
——] ral disasters around

the globe, are devas-

tating and heartbreaking, especially
to those in Southwest Florida who
recently experienced the decimation
brought on by Hurricane lan.
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While an immeasurable number of
volunteers and relief agencies tire-
lessly and selflessly work to help those
in need, catastrophe and misfortune
bring scammers and fraudsters to the
surface. Reports of fraudulent email
and text messages are already being
reported, to no one’s surprise, across
the nation.

Fraudulent “Go Fund Me” accounts,
and credible-sounding relief agen-
cies, spring up immediately following
these catastrophic events. While some
may be reputable and may have good
intentions, many are deceitful and dis-
honest.

Should you elect to make a finan-
cial donation, please ensure that your
funds will be used as intended. There
are numerous reputable agencies
working to assist the victims of the

deadly and horrific wildfires, flood-
ing and severe storms. It is recom-
mended that one invests a bit of time
researching the relief agency to which
one is considering donating to. Gather
information regarding the intended
use of donated funds and verify that
the agency has experience in disaster
relief.

Agencies verified by the Better Busi-
ness Bureau Standards for Charity Ac-
countability can be viewed by visiting

https://give.org/.
THE SWELTERING HEAT

The blistering temperatures are
forcing us to make changes to our dai-
ly routines requiring additional water
consumption and more time indoors.
The sweltering heat requires similar
considerations to be made for our ani-
mal population... both domestic and
livestock.

The Lee County Sheriff’s Office re-
minds pet and animal owners that all
animals are at risk when temperatures
reach these record levels. Please en-
sure that your pets and animals have
access to water and shade. Please be
certain to avoid leaving pets in parked
cars under any circumstances.

ROADWAY SAFETY AND
STREET-RACING

> SWFL

J p BusINEss

Every Wednesday
11:30 AM to 1:00 PM

(Meeting starts at noon)

2514 Santa Barbara Blvd
Cape Coral, FL 33914

<
LADIES
LEAD

INVITES YOU
TO JOIN US

NETWORKING AT ITS FINEST

The SWFL Business Network invites you to two of our
Networking meals. Breakfast or Lunch, your choice!

Every Friday
7:30 AM to 9:30 AM

(come and go as you please)

12450 Metro Pkwy
Fort Myers, FL 33966

WWW.SWFLBUSINESSNETWORK.COM 239-470-5611

NETWORK, SOCIALIZE, AND
CONNECT WITH THE PROFESSIONAL

WOMEN OF THE COMMUNITY.

SECOND FRIDAY OF EVERY MONTH

12:00PM TO 1:30PM

BEEF O’BRADY’S CAPE CORAL
2514 SANTA BARBARA BLVD

CAPE CORAL, FL 33914

MEETING IS FREE - PLUS THE COST OF LUNCH

As mentioned last month, our Traf-
fic Unit efforts in and around the LCSO
East/Central Districts are showing
notable results! Some of the areas of
concern included State Road 82, Grif-
fin Drive, Gateway Boulevard, Treeline
Avenue, Daniels Parkway and Three
Oaks Parkway.

Over the last several weeks, a to-
tal of 60 traffic operations were con-
ducted in those specific areas alone
resulting in traffic citations and the
impounding of a number of vehicles.
With the start of the school year, chil-

dren and school buses are seemingly
everywhere and must be protected.
Patrol, Traffic and unmarked units are
closely monitoring school zones and
bus routes across the county. Drive
cautiously!

Roadway safety, student transporta-
tion safety and street-racing enforce-
ment efforts will continue across the
county. We will continue to dedicate
resources to enforcing traffic laws
and making Lee County Roads safer
for all residents and guests.

USA Caputo Cup CHAMPIONS
18T PLACE - NON-TRADITIONAL - TWICE!

FOOTBALL

IS BACK!

Get in the Game with Our
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GAME TIME

| | Perfect For All Your Tailgate Needs!

Our.Hot Sauce Base, Mozzarella,
Monterey Jack, and Cheddar Cheese,
Chicken, Applewood Smoked Bacon,

Topped With A Ranch and Hot Sauce Drizzle.

Feed The Family Comho

¢ 16” Cheese Pizza

« 14” Specialty Pizza

« 10 Classic Breadsticks With Homemade
Marinara (Upgrade To Specialty Sticks For $2)
» House Salad (Upgrade to a Premium Salad for $2)
« 2-Liter Soda Or Lemonade
*Also check out the “Feed The Kids” Combo

939,313 5155

FINEF[]LKPIZZA GOM

11300 LINDBERGH BLVD, SUITE 114 « FORT MYERS




ALLIGATOR CROCODILE LIZARD
ANACONDA DINOSAUR MAMBA
BOA GECKO PYTHON
CAIMAN GHARIAL RATSNACK
CHAMELEON IGUANA RATTLESNAKE
COBRA KINGSNAKE TORTOISE
CONSTRICTOR KOMODO DRAGON TURTLE
COTTONMOUTH LEATHERBACK VIPER

MORE 0 GELEBRNTE

Dates & descriptions provided by www.holidayinsights.com

September 2
International Bacon Day celebrates crispy strips of salted pork...Bacon!
This is a day to thoroughly enjoy bacon at every meal. Snack time, too.
[t is recommend that you enjoy bacon today in social gatherings. So, go
ahead, and have a bacon party!!
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September 12
National Chocolate Milkshake Day is an opportunity for chocoholics to

savor and enjoy. The weather may have cooled off. But, our appetite for
chocolate, specifically chocolate milk shakes, hasn’t cooled off one iota.
[t's time to enjoy a cold, thick, frothy chocolate milk shake. Chocolate is
the most popular milkshake flavor. For those of you who prefer other
flavors, only a chocolate milkshake will do today. Did You Know? Among
the ingredients of the original milkshake was whiskey! It also included
heavy cream. It took more than a century to evolve into the milkshake as

‘ we know it today.

September 18
Celebrate National Cheeseburger Day by firing up the grill, and cooking
cheeseburgers. You can do so for lunch or dinner.... or both! Any kind of
cheese will do. Try a different cheese, if your adventuresome. For the
—————— carb conscious, eat your burgers without the buns.

September 25
National Comic Book Day is a super cool day. Share a comic book with
a friend today. We don’t know of anyone who doesn’t like a good comic
book. Comic books are great reading. They either tell an ongoing story,
provide humor; or offer intrigue and suspense. In all comic books, good
eventually prevails over evil. So, comic books always make us feel good.

September 28
Ah, Good Neighbor Day. It’s definitely a good thing. Being good neighbors
is an important part of the social fiber that makes this country so
great. Therefore, it seems only fitting that one day a year honors good
neighbors.
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MINI SPA & SALON

THERAPEUTIC MASSAGE CENTER, LLC

M \l @) %

g

GatewayMiniSpa.com

FALL INTO
5 8 2

For the BEST MASSAGES in town, visit Gateway

Mini Spa. We are here to help relieve chronic o |1 6 2 5 9
muscle pain and tension. WHELLOEEK > g 5 7 4 6
BOOK YOUR APPOINTMENT Vo in 8 2.7
o ﬁ 8 3 2 7
wm 12 4 8 9
13120 Westlinks Terrace, Suite #9 2= o 155 23 4
Fort Myers, FL 33913 - i <z£ E 7216 5 ¢ 3
- 1T 6 4 319 7
HAIR ¢ MASSAGE ° FACIAL ¢ NAILS « WAXING e AND MORE v o, o, 70206 a1
CONTRIBUTORS PRODUCTION + DESIGN
Butch Swank | Dr. Veja Tillman, DVM | Susan Bennett | Alex Moffett Paradise Creative Group
Courtney Barr | Lindy Kleivo | Rita Artwohl | Liz Paul | Mike Welch Marlene Asta

IR-2023-159 | Lehigh Community Services | Sheriff Carmine Marceno

CUSTOMER RELATIONS
David Foetisch

THE

EAST LEE COUNTY NEWS

DISTRIBUTION ADVERTISING INFORMATION
East Lee County News is a Direct Mail Publication. EAST LEE COUNTY NEWS, LLC | 239-908-4581
PUBLISHER o - . . .
Additional copies may be picked up in boxes in the marketplace. press@eastleenews.com | eastleenews.com

East Lee County News, LLC | 239-908-4581 | press@eastleenews.com Call us for a list of additional pick up locations or stop by our office at:

12801 Commerce Lake Dr, Suite #26, Fort Myers, FL 33913

EDITORIAL BOARD

Katrina Salokar | David Foetisch | Marlene Asta

wa nt to be I n T h e Roa r? The East Lee County News is a monthly publication for the residents in its distribution area. We utilize material contributed

by the readers, organizations, and public relations professionals as a reporting service only. The East Lee County News is
not responsible for inaccuracies or errors that may be contained in such material. Articles are printed in as timely a fashion
If you're interested in contributing... as deadlines allow and on a space available basis. Goods or services advertised within this publication are not endorsed,
Ops-Eds // Press Releases // Recipes (Food or Beverage) warranted or guaranteed by the East Lee County News, LLC. Submissions: You may submit your piece to the newspaper to
consider for publication. All submissions must be made in a modifiable computer file and emailed to: press@eastleenews.
com and voicesoflehigh@gmail.com. The submissions must include your name, full residential address (no post office boxes),
your telephone number, your occupation and a short description of your background. By transmitting your piece to press@
eastleenews.com and voicesoflehigh@gmail.com you agree to the following Copyright Statement: | have not submitted this
. writing to any other publication. | have used my own words and ideas in this writing and agree that the newspaper may edit my
email press@eastleenews.com. writing for publication, redistribution and commercial rights to my writing without royalty or other compensation.

Please email press@eastleenews.com.

If you would like to advertise & have your business
promoted to over 62k+ Residents




* SWFL FINANCIALS Pedro Fuentes Se Habla Espafiol
//// * PP BLTHE NUMBERS

= CONNECTING OUR COMMUNITY

YOU RE I NVITE D I o CHAIN LINK Licensed & Insured
- i * \WooD
‘? CEO + President o METAL/PRIVACY 239‘303’262 4

joshua@financialsbythenumbers.com o ORNAMENTAL

'1 E Join us for FREE networking! FENCE_1@AOL.COM

B ot 813-508-4814 oo
e | SCREEN MACHINE

with other local businesses, and get quality
OF SOUTHWEST FLORIDA
ACCOUNTING

referrals from one another.
SCREEN REPAIR SPECIAL
PAYROLL SERVICES

Tops are only Sides are only...
CASH MANAGEMENT euch ‘ 00
FINANCIALSBYTHENUMBERS:COM Mcﬂerlals In-Siock GUARANTEED!

each
CAC 1819960 . . | FREE ESTIMATES CALL FOR YOUR

mREEZ
ESTIMATE

Optional $10/month and $30/month memberships available.

WEDNESDAYS Beef O'Brady’s
12:00pm-1:00pm 2514 Santa Barbara Blvd, Cape Coral, FL 33914

FRIDAYS European American Bakery
7:30am-9:00am 12450 Metro Pkwy, Fort Myers, FL 33966

Arrive and depart anytime.

-~

me Com/wa’/u/a/
WWW.ALLIEDAIR.BIZ P — $99 Licensed

I Ve FASTSERVICE e YA
MATTHEW RYAN (239) 645-9834
CALL US AT COMFORT CLUB

CESR VALY 3/ YEARS EXPERIENCE

OR EMAIL US AT

INFO@ALLIEDAIR.Biz COMPETITIVE PRICING

MAINTCALLFORA | CALL US FOR YOUR STORM
ON YOUR AC ToDaY! REPLACEMENT NEEDS

HVAC SERVICE - DIAGNOSTICS Jim

REPAIRS - REPLACEMENTS (239) 940-2074 DEL |VE RY i

COMMERCIAL/RESIDENTIAL o Entryway PICK-UP/TAKE-OUT

» Screen Rooms Delivery Area Includes: Gateway, The
Eiﬁ & HE T DYN AMICS « Pool Enclosures

- Garage Screens

« Soffits

Forum, Buckingham And Most Of Lehigh Bila
(239) 491-2203
AIR CONDITIONING ¢ HEATING « POOL HEATING
REFRIGERATION e« REPAIR ¢ UPDATE  MAINTAIN . .
WATER HEATER ¢ HEAT RECOVERY « Siding Gutters
Yes, We Clean Dryer Vents! Lais E. « Storm Protection

11:00am-10:00pm
(23 9) 210"1688 Quality Work and Affordable Prices 4316 Lee Blvd, Unit 7 | L..hlgh Acres, FL 53971

Tuesday-Sunday | Closed Mondays
Lic. # CAC1815527 Si Hablamos Espafiol Serving Lehigh Acres Since 1989 (239) 491-2203 | www.lehighyummy.com

LIC #AW000020

‘ FRANCHISE
IS ggllj'\é'%vTE%gﬁ_‘él?Ew Get a game 5\ OPPORTUNITIES

of bowling at =T
HOW WE CAN HELP YOU:

PERSONALIZED SERVICE BUY OR SELL WITH CONFIDENCE

w

e 239-939-0048 ONG TERM SUPPORT EXCLUSIVE FRANCHISOR TOOLS
PAQAD'SE 1901 Crystal Drive XPERT MARKETING SERVICES  ACCESS TO INDUSTRY DATA
2224 when you sign up to receive our YOUR GOALS ARE OUR GOALS.

Acquire Or Build Your Own Franchise To Gain Unlimited Earning Potential.

e-Newspa per and get Offers at “We will match you with a franchise that works for you and guide

you through the steps to achieve your goals, from the
purchasing phase to marketing.”
-Katrina Salokar, Broker, Developer, Consultant

OVER 20 YEARS OF EXPERIENCE!

Full-Service Marketing 12801 COMMERCE LAKES DR

and Advertising on Sanibel, FORT f42YlI,ERS, FL 33913 CALL FOR A FREE CONSULTATION!

bl e dese i e To redeem your Free Game you’ll be invited
Myers & LetighAcres,FL - 259.908.4581 i i (239) 470-5611 | FRANCHISEINFLORIDA.COM
INFO@FRANCHISEOPPORTUNITIESFL.COM

to log in to Gator Lanes new Online Rewards
Center. One Game per Person. Conditions apply.

PARADISECREATIVEGROUP.COM

HOME I1IMMPROVEMENRTS

CONCRETE: ALUMINUM: REMODELING: ROOFING:
« PATIOS « SCREEN ENCLOSURES « KITCHENS « REPAIRS & RE-ROOFS
« SPRAYCRETE « INSULATED ROOFS « BATHS « TILE - METAL - SHINGLE
« DRIVEWAYS « ACRYLIC WINDOWS « FLOORING « TROPICAL ROOFING PRODUCTS
« PAVERS « POOL ENCLOSURES « PAINTING « SILICONE ROOF COATINGS
« DECK RESURFACING « SOFFIT & FASCIA « WINDOWS
« DECK STAINS « GUTTERS - DOORS Serving SW Hlorida Since 1979
- PRESSURE CLEANING ~ « STORM PANELS Turn Key
Home@
CALL RON ( 239) 872-2343 B erl COn oot e COCOATEND
VA APPROVED CONTRACTOR




Nick Bonacolta

Salesman

Charlie
Bonacolta

Broker/Salesman

“Q Ftouse Sobd Name”
239-994-1 062

[=] BUYERS BEWARE: Some Realtors may be
; char%ing you transaction fees when you

purchase your home. Realty World does not

charge transaction fees. Please call Realty
World and save some money at closing.

Ouver 40 Years
Combined Experience!
Realty World
C. Bagans First

30 Colorado Road
Lehigh Acres, FL 33936

E-MAIL ADDRESS
nbonacolta@gmail.com

Facebook.com/
NickBonacoltaRW

E-MAIL ADDRESS 239-887-0468

Charlisold@gmail.com : _-'°"._-.

www.charliesold.com [ElE s

HOMES & CONDOS IN LEHIGH ARE IN VERY HIGH DEMAND
RIGHT NOW. IF YOU ARE THINKING OF SELLING,

Nick
Bonacolta [E

nnnnnn

Charlie
Bonacolta

A

PLEASE CALL US TODAY.

SHERRY ZANGARI - SOLD 1310 BARNSDALE ST.

I've known Charlie for years. I'm very pleased with the ease of selling my house. Charlie is a true professional.
He’s extremely knowledgeable. He handled every aspect with ease. It was perfect!! The speed and ease of
selling the house was phenomenal!! Excellent contacts as well. | will always recommend Charlie. Thank you
Charlie!!

TEMIKA AND KEN FINLEY - SOLD 371 WESTPARK RD.

Charlie always answered my questions and was a wealth of information. He kept me informed and updated
at all times. He always answered my calls in a timely manner. With the distance involved, he walked my Dad
and | through everything with ease. Keep up the good work, customer service and thanks for going the extra
mile with the cleaning services and selling the furniture. With my Dad’s health failing and being states away,
he made this process less stressful. | am so thankful for his knowledge and calm demeanor when | was worried
and delivering the sale!! Thank you, Charlie!l.

MARKET KNOWLEDGE, EXPERIENCE, HONESTY & INTEGRITY

239-887-0468
nbonacolta@gmail.com

BREALTY
7 \WORLD

,l .l BROKER NETWORK
Realty World C. Bagans Flrst

239-369-5841

Serving the Lehigh Acres Real Estate
Community Since 1979
Se Habla Espafiol

3 BEDROOM 2 BATH POOL
HOME IN TOWN LAKES

239-994-1062
charlisold@gmail.com

BUYERS BEWARE:

Some Realtors may be charging you transaction fees when
you purchase your home. Realty World does not charge
transaction fees. Please call Realty World and save some
money at closing.

Realty World International

#1 OFFICE

ONE OF A KIND 3 BEDROOM 2 1/2 BATH
POOL HOME WITH 3 ADIOINING LOTS

3 BEDROOM 2 BATH + DEN
|N STONEYBROOK
(i w

4000 square feet of living area in this “one of a kind” 3 bedroom 2 1/2 bath
with an oversized great room, soaring high ceilings with skylights, sep family
room with fireplace, French doors to den/office with built in shelving, a separate
card room with built in cabinets, new shingle roof in 2017, two zoned HVAC
system with new units in 2017/2015, new water heater in 2018, interior has been
completely remodeled in 2018,new ceramic tile flooring, quartz tops in kitchen
and bathrooms, island counter with soft close cabinets and drawers in kitchen
and baths, stainless steel appliances w/plenty of cabinets & counterspace,
nook area with fixed glass window, walk in butler’s pantry, formal dining room,
oversized bedrooms, master bath with dual sinks, spacious walk in shower
with multi shower heads, coffered ceilings with LED lighting, screen enclosed in
ground pool & spa with waterfall surrounded by lush landscaping, covered lanai
with outside kitchen and pool bath, on the Able Canal with greats views of the
wildlife, CENTRAL WATER/SEWER, screened lanai with fenced dog run, storage
shed & RV/Boat pad W/elec & water. NOW BEING SOLD TOGETHER WITH ALL
THREE ADJOINING LOTS FOR ALMOST AN ACRE.

Offered At .................. $600,000
Charlie Bonacolta 239-994-1062 charlisold@gmail.com

in the highly desirable STONEYBROOK at GATEWAY gated community
with LOW HOA FEES that include cable, internet, pool & spa, multiple
fields and so much more! This spacious floor plan spotlights engineered
wood plank flooring, QUARTZ countertops, newer STAINLESS STEEL
appliances, glass tiled backsplash, European cabinets, a flex room off
master, and a generously sized walk-in closet in master. It highlights
an enticing custom built soaking tub, a tiled glass shower, (2018)
HVAC SYSTEM, a computer niche, admirable accent walls, and has
been freshly painted inside and out. It also features cathedral ceilings,
newer fixtures, a screened back patio, and an epoxied garage & patio
floor. This community has GREAT amenities including public golf,
clubhouse, fitness center, bike paths, playground, basketball courts,
tennis, volleyball, soccer & baseball field, plus allows golf carts & keep
the calendar packed with free community events, food trucks, holiday
parties, and parades. Conveniently located close to shopping, dining,
interstate, beaches, FGCU, Miramar mall, Hertz arena, JetBlue Park, and
airport. Schedule your showing today!

Offered At .................. $449,900
David Mulligan 239-878-3702  dmulls2000@gmail.com

Welcome home to this RECENTLY REMODELED 3/2+Den nestled away

Stress free living in the beautiful Town Lakes community. Your new
home has more upgrades and updates than it is possible to list. The
highlighted list includes a new dimensional shingle roof in 2020, pool
cage was expanded and the concrete entertaining areas on each side
of the lanai were added in 2020, entire kitchen was recently updated
including custom cabinet lighting, flooring was recently updated as well
as a newer electric pool heater and pool pump. The split floor plan
allows for plenty of room for guests and the separate dining area
makes for a great area to entertain your special guests. The amazing
lanai is designed to allow maximum enjoyment year round. With sliding
doors all the way around all three sides you can open it up and allow
those cool breezes to flow and on those warm sunny summer days you
can lower the sun shades to keep everyone cool. Relax year round in
the heated pool and watch the animals play around the lake in your
backyard. Your new home is truly a must see!

Offered At .................. $375,000

Matt Jackson  574-302-5628

mjackson08@msn.com

LOOKING FOR A PROFESSIONAL
FULL SERVICE PROPERTY MANAGEMENT COMPANY?

CALL US TODAY TO LEARN WHAT OUR 40+ YEARS OF
TRUSTED PROPERTY MANAGEMENT CAN DO FOR YOU

IREALTY
7771 WORLD

BROKER NETWORK

C. Bagans First
30 Colorado Road, Lehigh Acres, FL 33936

WORKS FOR YOU

e SHELLIE HAS THE EXPERTISE TO MARKET YOUR RENTAL PROPERTY
A PROPERTY MANAGEMENT ATTORNEY PREPARED LEASE THAT

e LICENSED & INSURED VENDORS READY TO DO REPAIRS AT

Telephone 239-369-5892

Shellie Vahue

Property Manager

239-369-5892

RW.Rentals.SM@gmail.com

REASONABLE RATES — NO SURCHARGE
A MANAGEMENT PROGRAM THAT PROVIDES YOU WITH

MONTHLY STATEMENTS & CHECKS

END OF YEAR INCOME STATEMENTS & QUARTERLY INSPECTIONS

WE HAVE WELL QUALIFIED TENANTS READY TO MOVE IN TODAY!




